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ROLE AT TMS GLOBAL
Shannon serves as the chief operating officer and vice president for human resources. As a 
member of the executive team, she oversees human resources, information technology, facilities 
management, and administration. Shannon also provides expertise and guidance around 
strategic planning, performance management, and goal setting. She joined the home office staff 
in July 2017. 

BACKGROUND
Prior to joining TMS Global, Shannon worked for 18 years with a nationwide nonprofit 
organization, serving in senior leadership positions overseeing IT, communications and 
marketing, facilities, and administration for a seven-state area throughout the mid-Atlantic and 
southeast regions of the US. She has held multiple human resources positions throughout her 
career, and also has teaching experience with Tidewater Community College in Virginia Beach, 
Virginia 

Shannon is very active in her local church, a United Methodist megachurch in John’s Creek, 
Georgia, having served in a lay capacity as chair of the administrative council and director of 
women’s ministry for many years, during which she facilitated fundraising and missional events 
annually. 

In 2012, she founded Shannon Mullins Ministries and produced a daily 15-minute video series 
entitled Living Power, which walked people through the Bible. Offered free of charge, this 
ministry continues to bear fruit around the world as she routinely hears from subscribers how 
this ministry enriches their understanding of the Bible, and helps them to develop healthy quiet 
time disciplines. Subscribe for free at shannonmullins.com.  

PERSONAL
Shannon has been married to her husband Anthony for more than 25 years. In his spare time, 
Anthony competes as a BBQ Pitmaster, taking home trophies from Georgia BBQ Association, 
Florida, and Kansas City BBQ Society competition cooking events. They have one son, Tyler, 
who is currently completing a computer science degree at Kennesaw State University. In her 
spare time, Shannon enjoys Turner Classic movies, speaking at women’s ministry events, and 
enjoys trips to the beach. 

Shannon Mullins
Chief Operating Officer/VP, Human Resources 

EDUCATION
•	M.A. in Theological Studies, Liberty 

University
•	M.B.A., Old Dominion University
•	B.S. in Communication, Florida State 

University 
•	Executive Development, Turknett 

Leadership Group

EXPERTISE
•	Human capital management
•	Organizational development
•	Business planning and strategy
•	Strategic communications and marketing
•	Information technology solutions
•	Project management
•	Women’s ministry

RECOGNITION AND 
ACCOMPLISHMENTS
•	2012 Founder of Shannon Mullins 

Ministries and the creator of Living Power 
online Bible study.

•	2006 Phoenix Award for Excellence in 
a corporate intranet, Public Relations 
Society of America (PRSA)


